St.Helens Council

Town Hall, St. Helens, Merseyside, WA10 1HP

Telephone: 01744 673219 (Mrs Joanne Griffiths MBE)

Agenda
STANDARDS COMMITTEE

PUBLIC MEETINGS ARE WEBCAST (LIVE STREAMED)

Date:  Monday, 13 January 2020 Time: 4.00 pm Venue: Room 10
Membership

Lab 7 Councillors Bond (Chairman), Groucutt, J Jackson, D Long, Murphy,
Quinn and Sweeney

LD 1 Councillor Sims
Con 1 Councillor Jones

IND 1 Councillor Greaves

Item Title Page
1. Apologies for Absence

2. Minutes of the Meeting held on 1 July 2019 3
3. Declarations of Interest from Members

4. Local Government & Social Care Ombudsman Annual Review Letter 2018/19 7
5. Local Government & Social Care Ombudsman Complaints 2019/20 15
6. Member Training and Development 19
7. Update on Complaints Verbal




